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Retail Benefits “Cheat Sheet”

The Retail Benefits portal your organization has provided has some unique features that will make
your on-line shopping experience better.

First, when you register, be sure to complete all of the registration information. This way, when it is
time for Retail Benefits to send you a check (or make a deposit in your bank or PayPal account) they know
where to send the money. Once your balance hits a certain level, you get paid. The balance options to get
paid are $15, $25, $50, OR $100. There is a $3 fee for withdrawals from the account. This $3 fee is just like
the charge PayPal assesses for making a withdrawal, or the fee charged by using an ATM outside of your
bank’s network. The recommendation is to set your limit to $100. There is no fee for registering or making
purchases.

Our toolbar helps you shop directly from the toolbar, and if you don’t sign in, it reminds you to do so.

If you are looking to do business with a specific retailer, simply go to the search bar and start typing
the name of that company. The search field will automatically start to pre-fill the merchants by alphabet.
The same holds true in the “Travel” section. Or for travel, hit the “view all offers” button to see all the
participating companies. (Doing this with merchants will give you the alphabet...and just pick your letter and
go.)

If you are looking for a particular product, simply go to the search bar, and on the drop down menu,
select “product” and enter in what you are looking for. You can be as general as “flat screen television”,
narrow your search by manufacturer (e.g. Sony), or even enter in a product number. Hit the magnifying
glass, and you will get your results.

Once you have your results, you can change the results “view” by scrolling to the bottom and
choosing the number of results per page (12, 24, 48, or 96). At the top of the results, you can change the
results to be arranged by price (low to high or high to low), percentage of cash back, or total cash back. This
way for the same product, you can find the best price, and most cash back being offered by the different
retailers.

Your cash back is deposited in your account after a reasonable return period has elapsed (usually 60
days) or after travel has been completed. However, it will be posted in your account (recognized that it will
be coming to you) in 1-4 days after your transaction. In the event this does not post in 1-4 days, please let us
know right away by contacting the “customer care” center which is accessible from every page in the portal.

Now, if you’d like to donate to your favorite cause, click on the “support a cause” icon, and enter the
name of the organization you would like to contribute to, and make your donation. The organization will
send you a thank you note, and acknowledgement.

And please remember to share our site with your family and friends. The people you care about can
share in this cash back shopping, just like you.



